Get Mobille.
Go Faster.
Your Transit Pass, Faster. TI‘CI nsfer Fre er

Download CharmPass,
PPN S TECETETE e Your New W(]y To PCIy.

contact the department listed below.

CharmPass

Para mayor informacion o para solicitar este documento en un formato
alternativo o traducido a otro idioma, por favor contacte el departamento
enlistado abajo.
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Pour plus d’informations, ou pour obtenir ce document sous un format
différent ou traduit dans une autre langue, veuillez contacter le département
indiqué ci-dessous.
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Para sa higit na impormasyon, o para hilingin ang dokumentong ito na
nasa panghaliling format o nakasaling-wika sa iba pang wika, mangyaring
kontakin ang depertamentong nakalista sa ibaba.

[ins nony4eHWs 4ONONHUTENBHOW UHCOPMALMW UMK 3anpoca 3TOTo
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MDOT MTA Transit Information Contact Center: 410-539-5000 -«
866-743-3682 + TTY 410-539-3497 « MD Relay Users Dial 7-1-1

NVOT

MARYLAND DEPARTMENT
OF TRANSPORTATION

MARYLAND TRANSIT
ADMINISTRATION

M DrMARYLAND DEPARTMENT OF TRANSPORTATION
MARYLAND TRANSIT ADMINISTRATION

mta.maryland.gov | 410-539-5000

mta.maryland.gov/charmpass

*One-way fare valid for 90 minutes across Local Bus,
Light RailLink and Metro Subwaylink service.

1719 30K Only available with CharmPass and CharmCard.




Ride faster, transfer free with the
CharmPass mobile transit pass app.

The CharmPass mobile transit pass app

makes it faster and easier to purchase fares

on MDOT MTA Local Bus, Light RailLink and
Metro Subwaylink, as well as MARC Train and
Commuter Bus. Riders using CharmPass can also
transfer free between Local Bus, Light RailLink
and Metro Subwaylink when traveling within a
span of 90 minutes. For commuters who used to
purchase a Day Pass in order to fransfer, that's a
potential savings of up to $150 a year.

Streamline your purchases for every
mode of transit.

No maftter which MDOT MTA modes of travel
yOU USe, NOW YOU can purchase your fare
directly from your smartphone using a credit or
debit card or PayPal®. Just show your phone's
CharmPass display to the operator, conductor
or station attendant and you can be on your
way faster than ever.

The convenient, secure way to always
have your fare with you.

With CharmPass, your transit fare goes
everywhere your phone goes. Since tickets are
stored right there on your phone, you can even
activate them in areas with limited cell-phone
or wi-fi coverage. And you'll have extra peace
of mind knowing that replacing your fare value
and keeping a record of your payments is never
a problem, even if you lose your phone.

Getting started is easy.

M CREATE YOUR ACCOUNT for quick
and easy payment.

M SELECT FARE by choosing the
appropriate line, stations and fare
type, then pressing “Checkout.”

M PAY by entering your credit card
information, or split payment
between two credit cards, or a credit
card and PayPal®.

M ACTIVATE YOUR TICKET. Prior to
boarding, simply select “My Tickets”
from the CharmPass menu, choose
the ticket you want and tap “Use
Ticket.” Show this screen to the
operator, attendant or conductor
when asked to see your ticket.

Visit mta.maryland.gov/charmpass
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MTA CHARM PASS

1. Install Charm Pass app on mobile device. Create account by filling in necessary information.

CharmPass
GET
@ Travel
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Mobile
Ticketing
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2. Once the account is setup, select Tickets located at the bottom left of mobile screen.

[ CharmpPass ]

Personal Info >
Payment Methods >
Security Settings >
Sign Out >
Contact Us >
FAQs >
a
Account

3. Once the ticket appears, select the ticket.

(& My Tickets
Stored a8

One-Way &  Full Fare

8 BaltimereLink

n Ticket Expires 06/15/2021

Express Ride 3 Express
B BaltimoreLink
7  Tickets Expires 04/02/2021

The Express Ride ticket is only available as an
(3X) add-on for riders with an active BaltimoreLink
pass.

Buy Tickets

Tickets



Once prompted to activate ticket, ticket that appears will be a Baltimore Link 31 Day Pass, select use
ticket.

C My Tickets CANCEL
Stored 8
One-Way & Full Fare
1 & BaltimoreLink
~ n Ticket Expires 06/15/2021

Express Ride & Express
B BaltimoreLink
7 Tickets Expires 04/02/2021

The Express Ride ticket is only available as an
(3%) add-on for riders with an active BaitimoreLink
pass.

1 Use Ticket
a
Tickets

5. Once message asking if to activate ticket, select yes, activate my ticket.

First time activating a ticket?

Once activated, tickets cannot be
deactivated. Are you sure you wish to
proceed?

Yes, Activate My Ticket

Cancel

6. Example, activated ticket with pass expiration date noted at top.
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BaltimoreLink

7. Additional info can be found; https://www.mta.maryland.gov/charmpass
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