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Get Connected
to Your Health

Convenient. Secure. Free.

MyChart is a secure online portal that provides information about your Johns Hopkins care and

connects you to your health care team.

All patients are encouraged to set up an account. For children under |3, the parents or legal guardians
can set up a proxy account. Patients |3 and older can give others proxy access to view their accounts.

Virtual Services to Meet Your Needs
Using MyChart, you can:

» Message your providers.

* Have video visits.

* Schedule, cancel and check in for appointments.
* Review and pay bills.

* View your Johns Hopkins medical records, including
notes, test results, diagnoses and much more.

* Request prescription renewals.
* Download and share your medical records.

» Update your personal information and
communication preferences.

Easy and Secure Access to Your
Health Information

Johns Hopkins is committed to keeping your

health information secure. MyChart is protected by
advanced encryption technology. Only you and others
whom you authorize can view your information.

Need Help?

If you are having trouble creating an account or
scheduling an appointment, please call the MyChart
hotline at 800-318-4246 for assistance.

Do not use MyChart for urgent medical matters.
Call 91'| for medical emergencies.
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Get Started Today
Create an Account

If you are 18 years or older and are a
Johns Hopkins Medicine patient,
complete an online form at
mychart.hopkinsmedicine.org/
mychart/signup.

On the MyChart login page, click “Sign Up Now,”
enter your contact information and verify your
identity to create a MyChart account.

Link Your MyChart Accounts

. If you have MyChart accounts with
[=] [=] other health care organizations, you
C can link all your accounts and view
Ei F your records in one place. Scan the

QR code to learn how.
Ready to Connect?
Visit mychart.hopkinsmedicine.org.
You can access MyChart from your
smartphone, tablet or computer.
You can download the mobile app
from the Apple App or Google
Play stores, or visit mychart.
hopkinsmedicine.org.

Johns Hopkins MyChart is powered by Epic
Systems Corporation.
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